Republic of the Philippines

‘ : OFFICE OF THE PRESIDENT
& TV NATIONAL IRRIGATION ADMINISTRATION
: CENTRAL OFFICE

MEMORANDUM CIRCULAR No. 3 5

Series of 2025
TO : THE SENIOR DEPUTY ADMINISTRATOR, DEPUTY ADMINISTRATORS,
DEPARTMENT / REGIONAL / PROJECT MANAGERS, DIVISION MANAGERS,
AND ALL OTHERS CONCERNED
SUBJECT :  GUIDELINES ON THE HANDLING AND CLASSIFICATION OF DAMAGED

MILLED RICE

This memorandum is issued to provide clear guidelines on the proper handling and treatment of
damaged milled rice by the Irrigators Associations (IAs) engaged in the Farming Support Services
program nationwide.

A portion of milled rice sold to the public may exhibit quality issues or damage, which could arise
from various factors, including, but not limited to contamination by foreign materials,
discoloration, pest infestation, or the presence of off-type kernels such as chalky or damaged
grains as result of compromised warehouse condition.

When a sold rice is reported as damaged by the consumer to the IA, the designated inspectorate
team is required, in accordance with the guidelines set forth in Memorandum Circular No. 79,
Series of 2024, to conduct a thorough assessment of the rice’s condition. Subsequently, the team

should determine the proper classification of the damaged rice in coordination with the National
Food Authority (NFA) and its Regional Offices.

To proceed with the classification and evaluation of the alleged damaged rice, the consumer is
mandated to return the alleged damaged rice to the IA. The IA with the assistance of the NIA shall
submit a sample of the damaged rice to the nearest NFA Regional and/or field office for the
ascertainment of classification of the damaged milled rice.

The NFA'’s classification system ensures that damaged milled rice is either put to a useful purpose
or disposed of in a manner that is environmentally responsible and aligns with agricultural
standards. It is important that the inspecting team carefully evaluates the condition of the rice to
determine the most appropriate course of action.

In cases where the disposal of damaged rice involves burying and/or burning, it is essential to
ensure that a representative from the Commission on Audit (COA), IA, and inspectorate team is
present to observe and witness the actions taken.

The Inspectorate team shall submit a report to the IMO/Regional Manager for proper
documentation and management action, copy furnished to the Farming Support Services Unit
(FSSU).

These guidelines shall take effect immediately.

For strict compliance.
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SCHEMATIC DIAGRAM FOR THE DISPOSAL OF BAD ﬁlCE
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classtfication and evaluation.

Return of alleged damaged rice to the IA
I'he consumer 1s mandated to return the alleged damaged rice to the 1A for further
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Detection & Initial Reporting

When a sold rice 1s reported as damaged by the consumer to the 1A, the designated
; inspectorate team is required. in accordance with the guidelines set forth in
Memorandum Circular No, 79, Series of 2024, to conduct an assessment of the

rice’s condition.
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